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NEXOS Exterior Panel Warranty: 

 Uniboard provides a limited warranty of 10 (ten) years on the substrate.  

 We warrant that under normal use and servicing and when used in accordance with the 
specifications supplied by us, NEXOS Exterior Panels will be of merchantable quality and 
will substantially conform to the features in our specification sheet.  

 If our product does not comply with the above, Uniboard will, at its discretion, repair or 
replace any defective product according to the table below. Repair or replacement is 
subject to sufficient evidence of the defect having been provided. Uniboard shall not be 
held liable under this warranty if its testing and examination discloses that the alleged 
defect was non-existent or was caused by the purchaser`s or third party`s misuse or 
mishandling. The liability of Uniboard will not exceed the original purchase price of the 
Nexos panel only. 

 Repaired or replacement panels are warranted for the longer of the balance of the original 
product warranty or 90 days. 

  NEXOS Exterior Panels are moisture resistant. Ground contact is not recommended as 
this may damage NEXOS Exterior Panels. 

 

Year 1 (From date of 
purchase to 1st anniversary) 

100% 

Year 2 90% 

Year 3 80% 

Year 4 70% 

Year 5 60% 

Year 6 50% 

Year 7 40% 

Year 8 30% 

Year 9 20% 

Year 10 10% 

Year 10+ 0% 

 

Excluded: 

 Finishing is the responsibility of the end user: Uniboard will not be responsible for the 

compatibility or functionality of primer, paints, adhesives or any other treatment of the 

product or the resulting use thereof. 

 Normal wear and tear. 

 Natural weathering or variations in color or texture. 

 Damages caused during delivery or installation. 

 Surface cracks that are less than 1/32” width and /or 1” length. 
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 Misuse, abuse, failure to store properly before use. 

 Lack of or incorrect maintenance. 

 Alteration or modification.  

 Improper installation. 

 Any cause beyond our control (fire, flooding, other acts of nature). 

 Problems related to the finishing of all of the exposed surfaces and edges of the product 

 Warping and installation for a purpose, which exceeds standards of product design and/or 

building codes. 

 Hardware or accessories used on the product. 

 Labor, removal or disposal of defective products or installation of replacement or repaired 

product. 

 Freight, taxes or other charges incurred in relation to a defective product. 

 Incidental or consequential damages. 

 

UNIBOARD MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 

PRODUCT AND ALL OTHER WARRANTIES ARE EXPRESSLY AND SPECIFICALLY EXCLUDED AND 

DISCLAIMED. 

 

Some provinces or states do not allow the exclusion or limitation of implied warranties, or 

consequential damages, so the above limitation may not apply to you. No sales 

representative or distributor has any authority to establish, expand or otherwise modify 

this warranty. 

 

How to make a claim: 

Contact your distributor or retailer as soon as the defect in the product is discovered. Your 

claim must be supported by proof of purchase including the date of purchase and photos and 

a description of the affected product. If your claim is accepted, the repair or replacement 

panel, as elected by Uniboard, will be provided in the same specification as the original 

product. 


